bigVAULT Enterprise Software
Product Data Sheet

bigVAULT's Enterprise Software combines a superior
online file system with a powerful framework for backing
up, distributing, sharing and managing information
online. bigVAULT's Enterprise Software easily
integrates into existing e-business applications. It is a
valuable, cost-effective addition to any business.

The diverse information technology team under the
bigVAULT umbrella has created a  secure,
comprehensive and professional online storage
environment for businesses to offer their customers and
employees the best in online file management and
backup. bigVAULT'’s technology-neutral architecture is
designed to integrate directly into existing online
services, making for an uncomplicated and seamless
user experience.

Turn bigVAULT's core competency into success for your
business.

bigVAULT's Enterprise Software includes
*  Online File Management with bigVAULT
Premiere

e  *bigVAULT Plus

* Management with bigVAULT
Administrative Module (BAM)

e Optional Branded site.

* Optional Push Content delivery feature

*One Client License. Additional  Clients

available in license packs.

Online File Management

bigVAULT Premiere is among the most robust online
storage services in the industry. This “Digital Safe
Deposit Vault” on the web is an inspired combination of
bigVAULT's Online File System (bvOFS), bigVAULT
Drive (bvDRIVE), and bigVAULT Office Collaboration.

bvOFS is an innovative way of storing, accessing,
sharing and organizing your electronic information in a
single place. bvOFS is a file system in a database.
From the users perspective, bvOFS looks exactly like
any other networked drive on your file system. However,
users can perform many tasks with bvOFS that are not
possible using standard file systems.

bvOFs provides intuitive file management interface that
allows users to move, rename, and delete files; create
sub-vaults; search for files; and view their information in
a familiar format.

Multiple-File Sharing Options

bvOFS offers three powerful user-initiated ways of
sharing both sub-vaults and files with anyone the user
chooses while controlling the level of access to shared
files.

Visitor Access - bigVAULT"s “Visitor Access” password
is a unique proprietary feature whereby users can assign
a Visitor password to any file and/or sub-vault in their
Main Vault. By utilizing our patent-pending “Date-Time
Lock” function, Visitor passwords can be set with an
expiration date and time. Moreover, all Visitor
passwords can be set with an expiration date and time,
and Visitors may be granted “Upload” rights.

Vault Mail - Vault Mail allows users to email a hyperlink
to any file in their vault, to any email address. The
recipient does not have to have a bigVAULT account.
Access requires proper entry of a bigVAULT generated
access code, that is included in the vault mail message,
and the recipient’s proper email address. Users may
set an expiration date and time for vault mail access to
expire and a maximum number a times the recipient(s)
may download the file.

Incoming Vault - This feature allows bigVAULT users to
move or copy a file from their Vault to another bigVAULT
user’s Vault with the proper authorization.

bigVAULT Drive gives you direct access to your online
bigVAULT Premiere account as if it were a local drive
on your computer. You can map a drive letter to your
account so you can use Windows Explorer or Windows
Commander to drag and drop files back and forth
between your computer and your bigVAULT Premiere
accounts.

*bigVAULT's Office Collaboration gives you instant
access to your most valuable communication tools:
email, address book, calendar, bookmarks, expense
reports, notepad and more.
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Backup

bigVAULT Plus is a down-loadable client side backup
software solution that works in conjunction with bvOFS.
bigVAULT users can backup and restore information to
and from bvOFS accounts including scheduled full
automatic backups or incremental backups.

Management

bigVAULT’s Administrative Module (BAM) provides
administrative tools that put the customer in control of
the Storage. BAM is easy-to-use with a password —
protected Web interface providing real-time quick and
easy management of storage. Through BAM
administrators can:

e add new users and remove existing users,

e establish group and user management
levels,

« view and edit individual user account
settings, such as increasing storage quotas
and deleting accounts, and

e generate activity logs including login,
registration and user activities.

BAM includes the following features:

e Login URL — ALL BAM features accessible
through any Web browser
0 BAM links to Customer’s server at
bigVAULT.com through their web
site.
o Administrator Login, User Login,
Visitor Login
e System Administrators
o0 Create Groups & Group
Administrators
0 Set Group Parameters, Limitations
and Policies
o Create Users and Edit User Rights,
Passwords and Disable
0 Set Parameters for Archive (if
archive option is chosen)
o Push Content across Groups (If
content delivery option chosen)
0 Run Reports across Groups

e *Group Administrators
o Create Users for Group and Edit
Rights, Passwords and Disable
o Push Content within Group (If
content delivery option chosen)
0 Run Reports within Group
e *Groups
o User rights may be limited by group
administrator or system
administrator
* *Users
o May chose files for archival (If
archive option chosen)
0 May belong to multiple groups,
having different rights with each.
* *File and Vault Permission
0 System Administrators may set for
Groups
o  Group Administrators may set for
users
o0 Users may set for Visitors
=  Full Control
= Upload Only
= View Only
= Upload and View Only (no
delete)
= All Vault permissions
propagate to sub-vaults and
files within it.

Branded Look and Feel with Seamless Integration
(Optional)

Fully customizable user interface displays your company
logo and branding information. Our API (Application
Programming Interface) is based upon open industry
standards providing transparent, and secure access
between your end-users and the bvOFS.

Push Content Delivery (Optional)

Our “Push Content Delivery “ feature allows you to pre-
define the attributes of each user’'s account to ensure
that users receive the information determined within the
parameters of their account. As the administrator you
and control the what, how, who and when of content
distribution.  Pre-defined attributes can be modified at
any time.
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bigVAULT"s Enterprise Solutions can be customized for
specific business-to-business (B-to-B) applications. The
development of B-to-B services is provided either as
custom software development or through the licensing of
proprietary software or services.

Infrastructure

Our state-of-the-art online file system was designed with
security, scalability, and reliability in mind. Moreover,
our world-class “data-centric” storage infrastructure was
built with our intelliSTOR technology incorporating best
of breed and proprietary security measures,
comprehensive storage management, scalability,
reliability and multi-layered redundancy.

Security

bigVAULT's Enterprise Software supports Secure
Socket layer (SSL) Encryption. SSL is the standard for
the secure transmission of data online. SSL operates by
layering a security protocol of an underlying reliable
connection-oriented transport protocol. This is done in a
manner transparent to the application utilizing the SSL
protocol. Once the SSL protocol is in place, to
guarantee the highest security, the encryption coding is
continually modified.

* Features not yet released. Available pursuant to
future releases and upgrades.

Implementation

Because Scalability, Security, Reliability and Flexibility
are the cornerstones upon which bigVAULT’s Enterpise
Software was built, our software can administer a large
number of users as well as manage storage from a
variety of NAS and SAN configurations. The bigVAULT
team will assess your organization’s infrastructure and
develop a suitable implementation strategy that
promises rapid and effective execution.

Support
bigVAULT’s highly skilled staff imparts excellence in
customer service and support. As an Enterprise level
Customer your receive:

e  Set-up and training

» Dedicated account representative

» Rapid response from qualified experts with

support issue tracking

Benefits of bigVAULT Enterprise Software
* Universal Access
e Seamless Integration
» Encrypted File Transfer (SSL)
» Easy-to-use web based tools and clients
* Reporting and Logging Capabilities
» High security, scalability, reliability, and
flexibility
* Low Cost
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